OUR POLICY BENEFITS

HOW TO APPLY

24 Hour Medical Assistance

Online:

Visit us now to get a quick and confidential
quote online at www.freedominsure.co.uk

Help is never far away with our 24 hour
Medical Assistance Helpline.

To start a new quote
Click on trip type (single or annual multi-trip)
and you will be guided through to the
medical screening process where you will
need to declare any medical conditions,
followed by a few questions specific to your
pre-existing medical conditions. If you feel
that you need assistance with getting a quote,
we offer online chat where you can talk to one
of our travel insurance agents who will help
guide you through the process.

What If Your Health or Prescribed
Medication Change?

We base our quotes on your current medical
status at the time of taking out your policy. If your
medical circumstances change before you travel,
there is no increase in premium however it's a
good idea to let us know, as long as you are still
fit and well to travel. When your renewal is due
we review your medical details again at which
time there may be an impact on your renewal.

Telephone:

Policy Excess

£3,000
£5,000,000
£2,000,000
£1,500
£250 (£50 if under 16)

Find us on social media

£250
£15,000 (subject to age)

@Freedom_2Travel

£500

Freedom Travel Insurance

£75

Terms, conditions, exclusions and limitations apply. Although we
will try to offer a travel insurance solution to every customer, we
can’t guarantee a quote for every circumstance.
All policies provide a 14 day cooling off period in which the
policy can be cancelled for a refund provided you have not
travelled or made a claim.
Extra cancellation cover can be purchased if your trip is
costing more than £3,000 per person, cover up to £10,000.

www.freedominsure.co.uk

FreedomTravelInsurance

MAR18/FREEDL

 Cancellation or Curtailment
 Medical Expenses & Repatriation
 Personal Liability
 Baggage
 Personal Money
 Single Article limit
 Personal Accident
 Missed Departure

We have a professional team of medically
informed agents ready to take your call
between the hours of 8.30am to 5.30pm
Monday to Friday and 9.00am to 5.00pm on
Saturdays. Closed Bank Holidays.
Call us on 01223 454 290

Cover limits up to

All policies underwritten by AXA Insurance
UK plc
Freedom Insurances Services Limited
(Registered in England No. 4399749) is
authorised and regulated by the Financial
Conduct Authority reference number 306536.

www.freedominsure.co.uk

Freedom Travel Insurance
Protection for your holiday

WHY CHOOSE FREEDOM
INSURANCE
*4.7 out of 5 of our customers rate our
service as excellent or good.
Award winning online customer service
All medical conditions considered
Up to £5,000,000 for medical
expenses and repatriation
Quick online quotes
Quotes valid for 30 days
Professional and friendly
UK contact centre open 6 days a week

I love Freedom Insurance have
used it for the last 4/5 years - the
site is simple to use its prices are
competitive and if you get stuck
there is always online chat or
call them they really will explain
everything you need. This was
one company I had to call when
struggling to find insurance to
make sure we all got home
together if something went
wrong.I would recommend you at
least try them. #FeefoTrusted

ABOUT US
Freedom Insurance Services Ltd was
formed in 2002. It was one of the first
companies in the UK to develop specialist
travel insurance for people living with
pre-existing medical conditions. We pride
ourselves on great customer service and
strive to help people get the cover they need,
should an emergency arise on holiday.

WHY COVER PRE-EXISTING
MEDICAL CONDITIONS?

Our policies are underwritten by AXA
Insurance UK plc and may be available to
permanent UK residents up to the age of 85
years for single trip cover and 75 years for
annual multi-trip cover.
Feefo (an independent online review system)
has recognised the consistent excellent online customer service we provide by awarding
us for the third year running with their Gold
Trust Merchant Accreditation 2018.
We are members of the British Insurance
Brokers’ Association (BIBA), membership
number 007193 and Association of Travel
Insurance Intermediaries (ATII).
We work with the Foreign and Commonwealth
Office (FCO) to help British nationals stay safe
overseas by providing them with relevant and
necessary travel advice.

It is especially important if you live with preexisting medical conditions to make sure you
are covered. Travel insurance is all about
protecting you before and during your holiday.
It can be easy to forget medical conditions
that are well managed and have little impact
on your daily living. Tell us about them and
any medication that you are prescribed.

MEDICAL SCREENING

You will be asked a number of questions
about your medical status. We use a medical
risk assessment tool to enable us to provide
you with a quote in minutes.
From the information provided we will base
our quotes on current health status.

*Based on Feefo reviews received in 2017
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